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Job Description for the role of Chief Executive   

 

Reporting to: Chair/Board of Trustees  

Responsible for: Staff Team 

Salary: £45,652 pro rata  

Hours: 22.5 hours per week – working days/hours to be negotiated 

Overview of Grassroots: 

Grassroots is a UK leader in suicide prevention, and we have ambitious plans. As such 
we’re seeking to appoint a Chief Executive with passion, drive, experience in developing 
organisations and a commitment to reducing suicide. 

We have a simple but powerful goal: that no one should have to contemplate suicide alone. 
We work locally and nationally with communities, organisations and individuals, helping them 
to become ready, willing and able to effectively support someone at risk of suicide, 
experiencing a mental health problem, or someone who self-harms. We help to create safe 
spaces in our communities to talk about suicide and we support people in all communities to 
develop the skills and confidence needed to save lives. 

Our training, signposting, and innovation helps save lives by enabling the kind of 
conversations that can really make a difference. We constantly work to fight the stigma that 
surrounds suicide/mental health difficulties and encourage help-seeking through our thriving 
social media community and online presence. 

We are funded by a mixture of training income, public health contracts, grants, and by the 
fundraising and donations of our wonderful supporters in the community. 

To date we have trained over 15,000 people in suicide prevention and our Stay Alive app 
has been downloaded over 100,000 times. Get our latest Annual Report 

Purpose of the job:  

• To set the strategic direction and objectives in collaboration with the Board and staff 

team, and achieve these through efficient and effective income generation, financial 

management, risk management and delivery of business plans. 

• To enable the Board to fulfil its governance functions by providing good quality, 

appropriate and timely information and recommendations on all relevant matters. 

• To provide effective leadership and management of the charity and staff team. 

• To ensure that the charity is well administered and complies with Charities Commission 

requirements. 

• To promote and develop the charity’s impact and profile locally, regionally and nationally, 

building relationships with key stakeholders and representing the charity in public 

forums. 
 

 

https://www.prevent-suicide.org.uk/about/
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Key Tasks:  

Strategic Planning 

• Work with the Board and staff team to ensure the charity’s vision, mission and values 

continue to appropriately reflect its purpose. 

• Work with the Board and staff team to ensure a long-term strategy is in place, which 

guides the charity in achieving its objectives, and is responsive to the needs of 

beneficiaries and the community. 

• Ensure, in accordance with the strategic direction, annual business plans and objectives 

are prepared, implemented, and achieved, and provide timely and appropriate progress 

reports to the Board. 

• Develop and regularly review a risk register covering strategic and key operational risks, 

implement identified controls, and provide timely and appropriate progress reports to the 

Board. 

• Keep abreast of good practice development in suicide prevention, mental health, and 

health inequalities, associated products and services, and lead the development of 

systems, policies, procedures and working practices.  

• Monitor the operation of the structure of the charity and make proposals for appropriate 

changes to the Board. 

 

Leadership and management  

• Provide leadership to the team, including staff, volunteers and associate trainers, 

creating a positive inclusive culture, which promotes good communication, motivation 

and wellbeing, and attracts and retains staff. 

• Ensure the staff team is developed to achieve their highest potential. 

• Able to motivate and engage the staff team and stakeholders to achieve the vision and 

mission of Grassroots. 

• Ensure the recruitment, induction, management, support, training and development of 

staff are directed to achieving the objectives of the charity, and achieve best practice. 

• Ensure that the charity has the appropriate policies, procedures, systems and processes 

in place to fulfil its statutory responsibilities as an employer and these are properly and 

consistently implemented. 

• Ensure the contract management, grants fundraising, training, marketing and client 

management activities are effectively undertaken, and provide timely and appropriate 

progress reports to the Board on key areas. 

• Implement a quality assurance framework to devise and implement continuous 

improvement plans. 

• Ensure beneficiaries are appropriately informed of the development of the charity’s 

products and services. 

 

Relationship building and promotion 

• Seek opportunities to expand and promote the role and work of the charity to achieve its 

strategic aims.  

• Maintain existing, and secure new relationships with key influencers, strategic partners, 

funders and stakeholders.  

• Represent the charity in public forums such as speaking at conferences, attending 

forums, speaking to the press, and producing written material for publication.   
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• Ensure the charity is presented in an appropriate and professional manner at all times. 

 

Governance and Charity administration  

• Develop an excellent working relationship with the Chair, Treasurer and Trustees. 

• Work with the Chair to prepare for and develop Board meetings. 

• Monitor and provide the Board with timely advice on new legislation, guidance or policy 

from local or national government, and sector practice that may impact on the business 

of the charity. 

• Provide timely and appropriate information and recommendations that will assist the 

Board in carrying out its governance responsibilities.  

• To act as Company Secretary and ensure Charities Commission requirements are 

fulfilled. 

 

Income generation  

• Work with the Board and staff team on developing and implementing a fundraising 

strategy. 

• Creating opportunities at the local, national (and as relevant) international level in the 

field of suicide prevention. 

• Increase current contract and grant funding through identifying opportunities and 

developing new approaches to win new business. 

• Develop and build relationships in the public and private sector to maximise funding 

opportunities for income generation. 

• Develop and build relationships with donors and potential donors to maximise 

opportunities for income generation. 

• Provide direction and support to any staff and volunteers involved in income generation 

activities and ensure team efforts are coordinated. 

Financial management 

• Manage the charity’s finances to ensure viability, competitiveness and value for money 

whilst maintaining high quality service delivery.  

• Define, secure and deploy the human, material and financial resources, needed to 

operate effectively and achieve strategic objectives. 

• Monitor the charity’s finances and provide timely and effective progress reports to the 

Board. 
 

Personal conduct and development 

• Always act with integrity and lead by example. 

• Take responsibility for your own self-development. 

• Participate and engage in supervision. 

 

Grassroots Suicide Prevention is a developing charity and the post holder should be 

aware that their Job Description may evolve to meet the future needs of the Charity. 
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Person Specification   

 

Education and Qualifications  

• Degree education or equivalent - voluntary sector and/or Leadership and Management 

qualification desirable. 
 

Experience & Knowledge  

• Proven leadership experience at CEO level for a smaller charity or the equivalent level in 

a larger organisation, with a minimum of 5 years at a senior level. 

• Proven experience of developing, implementing and evaluating strategies, policies and 

procedures, and quality assurance mechanisms. 

• Proven experience of working at a strategic level, researching, developing and 

implementing new services and products, with experience of training and learning 

approaches, and digital initiatives particularly desirable. 

• Knowledge of the health and social care, statutory and voluntary sectors, including 

structures and decision-making processes, with expertise around suicide prevention and 

mental health particularly desirable. 

• Proven experience of change management at a leadership level. 

• An understanding of charity governance and compliance with the requirements of the 

Charities Commission. 

• An understanding of equality and diversity, risk management, health and safety at work, 

and human resource management. 
 

Skills 

• Proven business management and financial skills demonstrated through a track record of 

successful business planning, income generation and budget management. 

• Strong commercial awareness and the ability to identify and assess business risk. 

• Ability to analyse information and observations to evaluate organisational and 

service/product effectiveness and formulate strategic and operational recommendations. 

• Strong leadership and management skills, to inspire confidence and commitment, and 

develop and encourage initiative from others. 

• Proven skills at delegating appropriately. 

• Excellent interpersonal skills to relate effectively to public, business and voluntary 

organisations, community leaders, public sector commissioners, employees and the 

Board. 

• Excellent literacy skills in order to prepare reports, media copy, policies and procedures, 

and other business documents. 

• Excellent numeracy skills in order to interpret and manage budgets and charity accounts.  

• Ability to work independently, prioritise and plan own workload, and oversee the workload of 

others. 

• Effective project management skills. 

• Intermediate IT skills for business use.  
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Qualities 

• A personal commitment to the mission and values of the charity. 

• Able to develop a strong strategic vision and bring this into reality. 

• Able to build strong relationships and a network of high level contacts.  

• Able to work effectively with a Board of Trustees.   

• Able to lead by example on high standards of performance, demonstrate accountability and 

integrity at work, and be a confident decision maker. 

• A desire to learn and develop personally and professionally, with a reflective approach. 

• A warmth and authentic personality, with high levels of personal resilience to manage 

multiple workload pressures and priorities. 

• A willingness to be hands on when necessary. 

• A collaborative, diplomatic approach, which honours the input of the Board, Staff, 

Volunteers and wider network of supporters. 

• A pragmatic approach - able to work effectively within the limitations of a small but 

growing team. 

 

Additional requirements 

• Able to work outside office hours and to travel and stay away from home as required. 

  

Additional Terms and Conditions of Employment: 

Location: Grassroots Suicide Prevention, 11 Old Steine, Brighton, BN1 1EJ – Currently the 

team is remote working due to lockdown measures, subject to ongoing review 

Annual leave: 28 days plus Bank Holidays pro rata 

Pension: 3% Employer Contribution 

Probationary period: Six months 

Notice period: 12 weeks 


